
ODT 24 hour Cancellation Policy 

ODT prides itself on being flexible for our clients whenever 

possible.  In return, all that we ask is that we have a heads up 

(at least 24 hours in advance of your session) if, for any reason, 

you are not able to make it to your session.   

 

Your success is predicated on making it to your session.   

 

We at ODT want you to achieve your goals; it’s the whole 

reason we are in business!  With that, we feel that cancellation 

should be discouraged in the most extreme way.  Please make 

it a priority to be present for your scheduled session.  Any 

cancellation made with less than 24 hours advance notice is 

subject to a full charge for that session.    

 

Thank you.   


